
Important information about your Lifetime Pension account

In order to support you better so you can achieve your retirement goals, your Aware account is being 
streamlined and simplified. This means accessing the help and support you need is becoming even 
easier.

There is no change to the way your Lifetime Pension account works and your income payment 
dates will remain the same.

There’s nothing you need to do

A copy of this Important information about your Lifetime Pension account can be found at  
aware.com.au/sen

Kind regards

Jo Brennan 

Chief Operating Officer

Key dates you need to know 
We’ll be upgrading our systems between 3pm Wednesday 26 April and  
9am Wednesday 10 May 2023. If you want to make any changes to your account,  
be sure we receive your paper instructions before 5pm Monday 24 April 2023.  
These dates are subject to change. And if any dates change, we’ll publish the new  
dates on our website at aware.com.au/sen
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